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Abstract

The study aimed to identify the impact of electronic readiness according to its
dimensions: organizational readiness, user readiness, and information and communications
technology readiness, collectively and individually, on the management of health crises and
disasters in the Crisis and Disaster Support Department at the Northern Border Health
Department in the Kingdom of Saudi Arabia. To achieve the study objectives and test its
hypotheses, the study relied on the descriptive analytical approach. A questionnaire was
developed and distributed electronically to the study population, which consisted of all health
administration workers in the Northern Borders Region, totaling 100 individuals. Ninety-three
individuals responded. The study used several statistical methods, such as descriptive statistics
and the Cronbach's alpha test, to measure the reliability of the study tool. Pearson's correlation
coefficient, multiple and simple regression were also used, and the study data were analyzed
using the SPSS statistical analysis program. The study reached a number of results, the most
important of which is the high level of all dimensions of electronic readiness in the health
administration in the Northern Borders Region. The study also found a statistically significant
direct effect of the dimensions of electronic readiness, collectively and individually, on the
management of health crises and disasters. The study made several recommendations, the most
important of which was to enhance the distinguished electronic readiness of the Northern
Border Health Department's Crisis Support Department and conduct periodic tests thereof.
Keywords
Electronic readiness¢ Health¢crises and disasters management¢ Northern Borders Health
Administration.
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