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Abstract

This research aimed to identify the impact of the characteristics of e-stores in the
stages of purchase on customer loyalty while analyzing the intermediate role of
customer satisfaction, by applying to e-store customers in Egypt, using the Path analysis
method. The data was collected using a special survey for the objectives of the study,
and the research sample consisted of 374 individual e-store customers in Egypt. After
analyzing the data, the study concluded that there is an indirect positive moral impact
of the characteristics of e-stores on customer loyalty through customer satisfaction as
an intermediate variable in the application to customers of online stores in Egypt.
Keywords: e-store characteristics ¢ customer satisfaction ¢ customer loyalty.
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