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Abstract:

This study aims to analyze the impact of quality of work life(QWL) on both employee
engagement(EE) and organizational commitment(OC). Determining the dimensions of the
QWL according to the hierarchy of job needs starting from (basic needs- the need for security-
social needs- the need for appreciation), and determining the EE with its two dimensions
(organizational engagement and job engagement), and determining the OC with its
dimensions(emotional commitment, normative commitment, continuous commitment), To find
out Which dependent variable is more sensitive to changes in work-life quality-taking into
account the significant differences in the trends of individuals according to demographic
variables.

The research was applied to one of the companies affiliated with the Holding Company for
Drinking Water and Sanitation. The study relied on the descriptive analytical approach, and the
questionnaire for the study variables as a method for collecting data, where 400 forms were
approved from the number of respondents to the questionnaire paragraphs consisting of 85
paragraphs, and the analysis of this data was relied upon using SPSS26 and AMOS24. The
study's results showed a significant relationship between QWL and both EE and OC, but there
is no significant effect of QWL on continuous commitment as one of the dimensions of
organizational commitment. The results also showed that the same level of QWL provided has
a greater impact on the level of EE (R=0.704) than the impact of the same level of QWL
provided on OC (R=0.601); and that this impact of the same level of QWL on the dimensions
of the dependent variables is greater to enhance organizational engagement at the beginning
and then enhance the levels of normative commitment and emotional commitment, so that the
subsequent impact is clear on job engagement.

Keywords: Quality of work life¢ employee engagement¢ organizational engagement¢ job

engagement, organizational commitment.
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Joieal) puaiall aladd oy Adadl) dooaasll lad) 14 gas

Tolerance VIF Al iyl jeaddl
.565 1.771 Jauld) Clalall
81 3
469 2.133 N P
316 3.166 e laa¥) alalal)
467 2.142 JETERK

) yial) A g Al ana A4S Lo
O BLaY) Bsiy Al aaa LS (s3a (ulidl (KMO) 0l il )3lS (uliia Lo slaiel o
o Saiey) w35 070 aSh Jlasdl dasyall il 05S5s (LgaDlin ) aly lpaial
Ay Dia (gslud il G b)Y gaes ilS 13 oLl (Bartlett’s Test of Sphericity) Las)
sl bl aadies hlaay) el of e a2l Aes 0.05 oo BBl ol Lilias] &ls 468 of Gl e

cdalartll bl Al (e ST el ylaay) @l dlglae Sl culiad Bald) oY) Alasay) )

aaa o) i lae 0.810 JKMO (uliie Lt curly G S Jpaalls el saill o il culs
:Sig=0.000 dasis Llias] dlls cela culisls [la) ad of WS iyl Tas Caulia 2l

KMO and Bartlet (g)laa) mili :5] gas

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0.810
Bartlett's Test of Sphericity Approx. Chi-Square 35311.282
df 3570
Sig. .000
s uS gil) alad) Julasl)

Lle 83 wm LY Bl a] bl e (o XU gaal)  Lalal) Jolasl) dudjall 8 Ziald) Caends o
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Root Mean Square il sl e bugia i ydse dad Gliag feals «(0.914) Jlindex
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Calapall L) Ao dudalasll slaad) 53sa 5l dasead) Hlasiy): 7 s3>

Coefficients?®

Unstandardized Standardized
Model Coefficients Coefficients T Sig.
B Std. Error Beta
1 (Constant) 722 135 5.336 .000
Aaials ) sball 32 9a .846 .043 .704 19.797 .000

a.Dependent Variable:—al sl Lils )
Ly prieg daidagl) slall Baga yuie ikl ALY dank r—as Al ahbsal Jeall xias
Aginall (gisa o i1 a9 (Sig=0.000) 2 z3sall L3 any) AN (g5 e dad of Cun Calasall
AN 3 g g ol QS Jund) il sy ¢ garal) Gail) () s illg (@ = 0.05)

%95 4 daya clldg " Cadagall bt e Autada gl sleall 5agal Adlian]
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il gall Ty Aadali gl olia) Basa o Adlan] AN 13 Gulaod W) @llia off (e Jad Gilias] J
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Baasll 028 (e %085 Ay (alagall Lals) 8Ly ) a5 @l Gld Baaly Basg

:dudidigl) olad) 5igs ps ciligal) L)) dleils dalid) duc il (iag b4l Lis) - (LU

plaall 53sal AL wan] AW 55 (gina i aag’ oY) coydl) Gl e tHyy SV sl )il
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el Ty e Laaadagl) sbad) saga il dapadl lasiyl 18 5an

Coefficients®
Unstandardized Standardized
Model Coefficients Coefficients T Sig.
B Std. Error Beta
. (Constant) -.468 .189 -2.473 .014
Aadaoll sLall 5aga 1.131 .060 .689 18.945 .000
a.Dependent Variable: _oJanll lay!
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Coefficients®
Standardized

Unstandardized Coefficients

Model Coefficients T Sig.
B Std. Error Beta
. (Constant) 1.147 .155 7.403 .000
Laala gl sLal) 2o 744 .049 .606 15.205 .000
a.Dependent Variable: ksl Lls,y)

pitias ksl gl) slal) B3sa ke cp Lllly AR Aaphs xag A Sy E3al) (9)Jsan sy
S5 (o S 25 (Si9=0.000) 2 z3saill AL an) AN (g wae dad off Cun il Jals Y|
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%95 A& dajy elliy " adal Lo ) e duaudagl sbiall 5agal dlas) AN
simsa die (R=0.606) iy adagl LlasYls duiadagh bl 539a o R davad) Bliy¥) Jalae o 253
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C AT dalsal aagy sl 3Ly Lubla gl oball Basa DA (e ol (S (oealatill BliyY) 8 Galal
BlayY) Jo¥) aelill enad) & el 2 ag (s3lg B=0.744 lasiy) Jalee of L bl 5 o
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Coefficients®
Unstandardized Standardized
Model Coefficients Coefficients T Sig.
B Std. Error Beta
| (Constant) 1.001 156 6.429 .000
Aodula oll Ll 5aga 738 .049 .601 15.021 .000
a.Dependent Variable: _elasl o35l

Dsiag daalagll Blal) sasa e Om By AR dauls poags A @l s5al (10)dsas s
Sisa o i1 a9 (Sig=0.000) 2 z3sall Ailcany) AV (551 woe A of Cum cardatil) Sl
5% i il aasd ol BB ) sl Jols ¢ parall Gl by s Jlallg (@ = 0.05) dgiadl)
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%954%
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Coefficients®
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
| (Constant) -.032 241 -.134 .893
Aaals oll sLall 539 1.000 .076 .550 13.123 .000
a.Dependent Variable: _iblall of3:ly)
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Coefficients®
Unstandardized Standardized
Model Coefficients Coefficients T Sig.
B Std. Error Beta
) (Constant) 132 176 750 454
Aauls oll sLall Baga 1.003 .056 671 18.048 .000
a.Dependent Variable: sbaall 550!

ey aadagll slall 83sn ke Bl AW dasdk g Y ) a5al) (12) 55 s
S5ina e B 25 (SIg=0.000) 8 7 3saill L5any) AN (551 woe daid of Cun (g)lunal) A5
3% e A ansd 0l JAE ol Gapdll Uiy ¢ parall Gapdll by s Jlallg (@ = 0.05) digiadl)
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Coefficients®
Unstandardized Standardized
Model Coefficients Coefficients T Sig.
B Std. Error Beta
| (Constant) 3.538 231 15.342 .000
Aauls oll sLiall Baga .037 .073 .026 510 610
a.Dependent Variable: jciwall a)5ily)
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