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Abstract

This research aims to identify the effect of using brand love as a mediating variable on the
relationship between content credibility and e-purchase intention. The research also aims to
determine the extent of the difference between customers in their perception of the dimensions
of content credibility, e-purchase intention, and brand love according to their demographic
characteristics. The researchers relied on the applied study method to collect and analyze the
primary data collected from the research sample, which amounted to 384 individuals. The
researchers reached a set of results, the most important of which is the presence of a direct
significant effect of content credibility on customers' love for the brand via the social media
platform (Toshiba Al-Arabi customers on "Facebook"), and the researchers also reached the
presence of a significant significant effect of brand love on customers' e-purchase intention via
the social media platform (Toshiba Al-Arabi customers on "Facebook"), and the presence of a
direct significant effect of content credibility on customers' e-purchase intention via the social
media platform (Toshiba Al-Arabi customers on "Facebook"). Regarding the mediation of
brand love in the relationship between content credibility and e-purchase intention, the
researchers found that there is an indirect significant effect between content credibility and e-
purchase intention of customers via the social media platform (Toshiba Al-Arabi customers on
Facebook) mediated by brand love and the presence of partial mediation between the variables.
Key Terms: Brand Love - Content Credibility - E-Purchase Intention
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