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Abstract

The current study aims to know the impact of the single window on the efficiency of
the performance of the Egyptian Customs Administration. The researcher in this study
relied on the descriptive survey method, where the impact of using advance registration
of shipments (ACI) on the performance of the Customs Administration will be
described, in addition to the field study using the questionnaire as a tool to collect basic
data for the study. The study was conducted on a random sample of (320) employees in
government agencies, importers and exporters, customs clearance agents, and shipping
agents.

The researcher found that for the ACI system to achieve its goals, it is necessary to
speed up the release of goods and facilitate trade, which is reflected in reducing costs,
improving Egypt’s ranking in international competitive indicators, stimulating
investment and facilitating the movement of trade.

Also, by applying the Pearson correlation coefficient test to determine the relationship
between two quantitative variables, the results showed a positive relationship between
perceived trust and the quality of customer service, cost reduction, efficiency, security,
and information security.

There is also a positive relationship between perceived transparency and the quality of
customer service, cost reduction, efficiency, security, and information security. In light
of this, a number of recommendations were presented to increase the efficiency of the
performance of the Egyptian Customs Administration.

Keywords: pre-registration of shipments, customs administration performance, import,
digitization, ACI, Block Chain.
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