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The Role of Green Reverse Logistics in Enhancing Organizational Sustainability
(An applied study on Arak Healthcare Company in Abha)

Abstract

The increasing depletion of global resources and the deteriorating state of the
environment have led to a heightened interest in green reverse logistics as a crucial
component of sustainable business growth within the supply chain literature. This study
aimed to investigate the role of green reverse logistics in fostering organizational
sustainability at Arac Healthcare Company in Abha. To obtain primary data for this
study, the researcher utilized a questionnaire, which followed the deductive-
hypothetical methodology. The study population consisted of employees from relevant
departments at Arac Healthcare Company in Abha, with a total of 45 respondents, and
the community-based survey procedure was comprehensive. Data analysis was
conducted using both SPSS v26 and smartPL.S4 statistical software. The results of the
study revealed a statistically significant correlation between green reverse logistics and
organizational sustainability. The study made several recommendations, including the
need to prioritize green reverse logistics operations due to their importance in the
context of sustainability, and to reduce the adverse impacts of business on
environmental life through recycling, waste reduction, energy conservation, and the
development of new carbon-free energy sources, all of which contribute to supporting
indicators of sustainability.

Keywords: Green Reverse Logistics, Organizational Sustainability, Arac Healthcare
Company.
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