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The Role of Artificial Intelligence Marketing in Modifying the Relationship between
Digital Public Relations and Electronic Reputation Management: An applied Study on
Electronic Retail Stores in the Egyptian Market

Abstract:

The current Study attempts to examine the Role of Artificial Intelligence Marketing in
Modifying the Relationship between Digital Public Relations and Electronic Reputation
Management by Applying it to Electronic Retail Stores in the Egyptian Market, Researching
the Extent to which there is a Modifying Role for Artificial Intelligence Marketing in the
Relationship between Digital Public Relations and Electronic Reputation Management, And
Testing the Extent to which there are Significant Differences in the Respondents’ Evaluation
of the Levels of Application of the Study Variables (Digital Public Relations, Artificial
Intelligence Marketing, and Electronic Reputation Management) Depending on the Personal
Characteristics of the Respondents (Gender and Educational Level). the Research relied on the
Descriptive Analytical Approach. The Field Study was applied to 384 Individual of the most
famous Egyptian electronic retail stores (amazon, carrefour Egypt, B. Tech, chefaa and Elaraby
group). The Results indicated that there was a Significant Impact of Digital Public Relations in
its Dimensions (Media Strategy, Persuasion Strategy, and Argumentation Strategy) on
Electronic Reputation Management, there is a Significant Impact of Artificial Intelligence
Marketing on Electronic Reputation Management, There are no Significant Differences in the
Respondents’ Evaluation of the Levels of the Study Variables (Digital Public Relations and
Artificial Intelligence Marketing) According to Personal Characteristics (Gender, Educational
level). These Differences also do not exist for the Electronic Reputation Management Variable
Depending on the Gender of Respondents and occur with their Educational Level.

key words: Artificial Intelligence Marketing, Digital Public Relations, Electronic
Reputation Management, Electronic Retail Stores.
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