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Abstract

The study aimed to identify the reality of artificial intelligence and strategic intelligence at stc
pay in the Kingdom of Saudi Arabia as a first main objective, and to identify the impact of
artificial intelligence and strategic intelligence systems on marketing capabilities with the
golden square of marketing as an intermediary variable as a second main objective. The
researcher used the descriptive analytical approach, and a questionnaire was designed. The axes
include artificial intelligence systems, strategic intelligence, marketing capabilities, and the
golden square of marketing. The study sample was limited to 150 male and female employees
out of the total number of employees at stc pay in the Riyadh region. One of the most prominent
results of the study is that stc pay company in the Riyadh region of the Kingdom of Saudi
Arabia applies the dimensions of artificial intelligence and strategic intelligence systems. The
study also found that there is a statistically significant relationship between artificial
intelligence systems and strategic intelligence as a whole (with all their dimensions combined
together) and the golden square of marketing. And The study recommended the need to conduct
more studies on the role of artificial and strategic intelligence and their relationship to
marketing capabilities, especially in light of the rapid development and change of information
and communications technology at the present time. The study also recommended the need to
pay attention to the concepts of artificial intelligence systems and strategic intelligence in
commercial organizations through special programs that enhance the culture of artificial
intelligence. Strategically, it enables to aprove indicators of the internal and external
environments. In order to seize opportunities before competitors.

Keywords: key words: Artificial intelligence systems; strategic intelligence; marketing
capabilities; golden square of marketing.
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