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Abstract

The study aimed to identify the level of marketing mix 7Ps for
environmentally friendly products produced by startups, as well as to
identify the level of customer loyalty, and to reveal the presence of a
statistically significant effect at the level of significance (0.05) of the
marketing mix 7Ps on customer loyalty to environmentally friendly
products produced by startups. The study population consisted of all
clients of emerging companies in the State of Kuwait, and the study
sample included (91) clients, and the study adopted the descriptive
approach as a method for the study, and the questionnaire was used as
a tool for the study. The study concluded several results, the most
important of which is that the level of the marketing mix (7 Ps) for
environmentally friendly products produced by startups is (high), and
that the level of customer loyalty for environmentally friendly products
produced by startups is (high). The results also showed of a statistically
significant effect of the 7Ps marketing mix on customer loyalty for
environmentally friendly products produced by startups. The study
recommended continuing to improve the quality and quality of products
offered to customers to gain customer satisfaction and loyalty and
attract new customers.

Keywords: 7Ps marketing mix - customer loyalty - environmentally
friendly products - startups.
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