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Abstract: The study aims to bridge the knowledge gap between its
variables which is digital marketing and gain customer satisfaction by
identifying the nature of the relationship between them. by applying a
sample of the Egyptian General Company for Tourism and Hotels
(EGOTH)« based on the idea that digital marketing is the main pillar for
gaining satisfaction The study used the descriptive and analytical
approach« and 384 questionnaires were distributed« of which 315 were
retrieved« and were analyzed using IBM SPSS Statistics 23¢ The study
found that there is a statistically significant effect of the digital marketing
dimensions (retention. learning & communication) in gaining customer
satisfaction.
Key Words: Digital Marketing« Gaining Customer Satisfaction« the
Egyptian General Company for Tourism and Hotels (EGOTH)
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