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Information technology governance is an important and vital foctor in
supporting competitiveness and achieving leadership for organizations.
The study revolves around the role and appropriate form of the balanced
scorecard in the light of the application of information technology
Governance in commercial banks in order to achieve its pioneering role by
providing competitiveness in banking services.

The problem of the study focuses on the importance of using information
technology balanced scorecard (ITBSC) to measure and evaluate the
performance of information technology in the light of the application of
information technology Governance ( ITG ) . Information technology
balanced scorecard is considered the most effective mean to assist the
board of directors and executive management through information
technology to achieve competitive advatages in banks to reach leadership.
Accordingly , the study aims at demonstrating the impact and return of
the application of information technology governance and its role in
increasing the efficiency and effectiveness of information technology
performance in commercial banks through using information technology
balanced scorecard in order to measure and evaluate the performance of
information technology and its consistency with the institutional aims of
banks , and identifying distractions and correcting these distractions to
achieve the leading role of commercial banks .
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