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A Marketing Model for Motivation
ot Bank Services Demand
The Arab Consumer
Conceptual Development and Practice Implications

This study introduces the concept of comprehensive analysis
of variables influencing the demand for personal bank-services.
1t is proposed, here, that variables relating to personality
traits, bank marketing incentives and environmental powers must be
included in the analysis of personal bank-services demand. The
study shows that concepts and models developed within the context
of Western economies, to explain the dynamics of that demand, do
not necessarily apply to the analysis of such a demand in the Arab
countries. Cultural and social powers, In those countries may
exert certain impacts upon the demand for bank-services by the
average consumer. This means that the outcome of using specific

:marketlng strategies and tactlcs is not necessarily cosistant with

" -the-rules-. :of  Western concepts and models explaining consumer’

_ motlyatwon However special emphasus is placed on the influence
" of "usury” as a cultural deterent to the demand for bank

services in the Arab countries.

The study introduces a.model that shows the importance  and
mechanisms of the -inclusion of. 3-dimentional matrix - of
- independent variables (i.e. consum.er—bank -environment variables)
in explaining. the variance in personal bank-services demand as a
dependent varlab]e.A From - the methodological . standpoint, "this
model relies on concepts and models for the analysis of consumer
behavior introduced by Howard, hicosia and Kollat and his
colleagues. adopting the multiple regression model this model
shows that most of the variance in the demand for personal
bank-services could be explained if most of the independent
variables in the matrix are included in the regression equation.

In 1its concluding section, the study indicates the

_~ implications of“itSnanalysis'and'mode1 on-both the academic -and

“the “practice levels. -Topics for further research in this and
related fields were also referred to.



