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The Effect of Viral Marketing Techniques on the Effectiveness of Electronic
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E-Mail: dr.mmdouhyousef@gmail.com
Abstract:

The Aim of this Study is to try to Identify the Attitudes of the Respondents Regarding
the Preference and Effect of Viral Marketing Techniques (Facebook, Twitter, Instagram,
YouTube, LinkedIn, Pinterest, and Tumblr) on the Effectiveness of Electronic Advertising,
Examine the Differences in these Directions according to the Demographic Factors of the
Respondents, and Reaching a set of Results and Recommendations that enrich and
benefit Practitioners, Thinkers and those Interested in the Topic. The Researcher used the
Descriptive Analytical Method, and a Survey of 54 Individuals was conducted to identify
the level of Viral Marketing Techniques and their use in Advertising Saudi Stores
(SOUQ.com, Wadi, Noon, Namshi, and Amazon.com), Therefore, The Research Problem
and Hypotheses were formulated, The Researcher relied on Collecting data on the Survey
list designed for this purpose after Referring to the relevant Scientific Literature and
References.

The Sample Size was 384 Items, the Researcher relied on Social Media to collect
Responses (Facebook, Messenger, Twitter, WhatsApp, Telegram, and Snapchat), and the
Statistical Package SPSS V.23 was used based on various Statistical Methods
(Correlation Coefficients, Factor Analysis, Descriptive Statistics, and ANOVA) to analyze
the Study Data which showed that: There are Significant Differences in the Attitudes of the

Respondents by favoring Viral Marketing Techniques over Electronic Advertising, And that
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there is a Significant Effect of Viral Marketing Techniques on the Effectiveness of
Electronic Advertising represented by Factors: Brand Value, Electronic Advertising Value,
Response, Viral Message Value, Customer Value, And that the Demographic Factors of
the Respondents (Nationality, Gender, Age, Educational Level) influence the Respondents'
Assessment of the Effect of Viral Marketing Techniques on the Effectiveness of Electronic
Advertising, while the Profession and Monthly Income workers lack this Effect.

The Study Recommended the necessity of: Adopting Viral Marketing as a Modern and
Innovative Marketing Approach, Choosing and Implementing well the Viral Marketing
Techniques that transmits the Viral Message, Directing Attention to Influential Opinion
Leaders and Developing Smart and Innovative Incentive Systems to encourage Customers
to interact and share the Advertising Message, Adopting Electronic Advertising and Caring
for Viral Video being the most accessible Tool and please.

Key words: Viral Marketing, Electronic Advertising, Word of Mouth, Electronic Stores.
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